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Installation Guide for the  
"Mountain Spring"  

Single Fountain Kit 

 

 

 
 
 
 

Included Inside: 

 Step-By-Step Instructions 

 Parts List 

 Many color installation photographs 

 Warranty Card 

 Customer Survey for free Extended Warranty! 
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Unpacking Your Fountain Kit 

Check that all parts are present and free from defects. 
Remove the two grate halves and the access panel from the fountain base, and set them to the 

side. Remove the remaining components from the fountain base and check to see that all the 

parts are present and free from defects. Refer to the parts list for a complete list of the 

components included with your fountain kit. If any fountain kit parts are missing or 

damaged, please do not return to place of purchase! Please notify LiquidArt at (800) 

974-9586 and replacement parts will be sent to you at no charge. 

 

Parts List: "Mountain Spring"  

Fountain Kit 
 Detailed, easy-to-use installation guide. 

 

 A 49” x 49” x 10.5” polyethylene fountain base 

with a 70 gallon water capacity. 

 

 Two lightweight grate halves with integrated 

access panel in one of the halves. 

 

 700 GPH (gallons-per-hour) submersible, 

magnetic-drive water pump and pre-filter. 

 

 6 feet of flexible hose (1” internal diameter) with proper fittings. 

 

 PVC valve assembly with water flow control valve. 

 

 48” x 48” polymesh screen. 

 

 "Mountain Spring" rock bubbler (Color: Dapple Gray) 

 

NOTE:  Your rock may also come with a small insert (reducer) in the opening at the top of 

the rock. This is used to increase the head-height of the water flow, but the rock bubbler 

can be used with, or without this component, to help achieve the desired water head-height 

and appearance.  

 

When the rock is manufactured, the insert is left sticking slightly out of the top of the rock 

so that it can easily be grabbed and pulled out with a pair of pliers. If you choose to keep 

the insert in the rock, simply push it down so that the top of the insert is flush with the top 

of the rock.   

 



4 

Installing Your Fountain Kit 

Tools necessary for installation: 

Shovel, level, wire-cutters or scissors, screwdriver, marker paint (optional). 

 

NOTE: When choosing a location for your fountain, select an area large enough to 

accommodate the base AND any possible water overspray. Vegetation and structures 

not suitable for excessively wet conditions should not be located near the water 

fountain or within reach of any water overspray. 

 

 

 

 

 
 

 

Step 1—Fountain Base Placement 

Position the fountain base in the desired location and use the base as a template to mark the 

ground where you will begin digging. Marker paint works well, if available. If marker paint is not 

readily available, then use a shovel to trench an outline around the bottom of base, marking the 

area to dig. 
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Step 2—Digging the Fountain Base Hole 

Remove the fountain base from the marked area 

and dig a 10-inch deep hole, using the marked 

ground as a guideline for the outer edges. You 

may need to insert the base into the hole several 

times during the digging process to ensure the 

hole is the correct size to accommodate the base. 

Note: If you have soft soil, you may need to 

dig the hole an extra three (3) inches deep, 

and back-fill with three (3) inches of 

crushed rock or gravel. This will provide a 

solid foundation for the fountain base. 

Always make sure the base is evenly 

supported to avoid flexing of the base when 

water is added.  

 

 

 

Step 3—Leveling the Fountain Base 

After digging the hole to the proper size, insert 

the fountain base and use a level to ensure that 

the base unit is level from front-to-back and from 

side-to-side. If the base is not level, remove it 

and use crushed rock, dirt, or gravel to level the 

ground. The top of the fountain base, when 

correctly positioned in the hole, should not be 

below the surrounding ground surface. 

 

 

 

 

 

 

 

 

Step 4—Final Base Setting 

Once the fountain base is in position and 

completely level, use some of the previously 

removed soil to back-fill around the fountain 

base. When back-filling is complete, use a 

wet/dry vacuum to remove any loose soil that 

may have fallen into the base. 

NOTE: When back-filling, the soil should be 

tightly packed around the edges of the 

fountain base.   
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Step 5—Pump/Manifold Connection 

Thread the manifold/valve assembly onto the 

threaded pump outlet. Turn until hand-tight (do 

not over-tighten).  Then hand-press the pre-

filter onto the water pump inlet.  

 

 

Step 6—Hose Placement 

Note: Before placing the hose in your 

reservoir, it’s a good idea to set your rock 

bubbler on the grate to determine exactly 

where you’d like it. This will make the 

following steps easier. 

Install one-half of the grate (the side without the 

access panel). Place the flexible hose inside the 

fountain base and pull the end of the hose 

through the bottom of the grate, near the center 

of the fountain base. Position the other end of 

flexible hose near where the access panel and 

pump/manifold assembly will go. 

Place the pump/manifold assembly inside the fountain base where the access panel will be 

located. Then hand-tighten the hose and manifold together. 

 

 

Step 7—Polymesh Screen Placement 

Place and center the polymesh screen on top of the 

fountain, and cut a small hole to allow the hose to be 

pulled through. Next, trim the screen along the 

outside edges of the grate halves (between the grate 

halves and the inside edge of the reservoir) if 

necessary. The screen should not hang over the edge 

of the reservoir. If it does, water could “ride the 

screen” and exit outside of the reservoir, resulting in 

higher than normal water loss.  
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Step 8—Installing a LiquidArt Rock (applies to any LiquidArt rock) 

Place the LiquidArt rock horizontally on top of the 

grate, so that you have easy access to the pipe 

and union inside the rock. Attach the flexible hose 

(which should be exiting through the grating and 

screen) to the pipe/union inside the rock. (You 

may have to reposition the rock or flex-hose to 

accomplish this.) Hand-tighten the union to the 

hose. Do not over-tighten.  

 

Stand the LiquidArt fountain rock upright, keeping 

the flex-hose from binding where it exits the 

grate. If the fountain rock is placed in such a way 

that it binds the flexible hose, it can put undue 

stress on the hose or rock pipe/union, which can cause damage to either one. 

 

 

Step 9—Installing the Optional Auto-Fill Kit 

If you have purchased the auto-fill kit with your fountain system, please continue with this step. 

If not, please move forward to Step 10. If you decide to get an auto-fill kit in the future, you can 

order directly through our website: www.liquidartfountains.com, or you can call us toll-free at: 

(800) 974-9586. 

Open the access panel and insert the auto-fill next to the edge of the fountain, up through one of 

the grate openings. Hand-tighten the ball valve assembly to the top of the auto-fill. On the other 

end of the valve, attach the proper adapter for your water line (garden hose or irrigation line, 

such as a common in-ground sprinkler). Both adapters are included in your auto-fill kit. Then 

attach the water source to the adapter.  
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Step 10—Filling the Fountain Base/Water Flow Adjustments 

Fill the fountain base with clean water. Check and 

adjust the water level periodically, keeping the 

water level at or near the bottom of the grating, 

and no lower than the water pump inlet.  

 

NOTE: Damage to the water pump due to an 

inadequate water level in the fountain base 

will void the limited warranty. 

Plug the water pump power cord into a grounded 

GFCI (Ground Fault Circuit Interrupter) outlet.  

Adjust the rate of water flow to your bubbler by 

turning the ball valve handle on the valve assembly until the desired flow is obtained. The valve 

is “open” when the colored handle is parallel to the manifold pipe (as shown in picture above), 

and is “closed” when the colored handle is perpendicular to the manifold pipe. Also, you may 

need to adjust the position of each bubbler nozzle (on natural stone) or pipe reducer (on 

LiquidArt rocks—discussed on page 4) to obtain the desired water flow appearance. 

Step 11—Routing the Pump Power Cord 

With the water flow and nozzle/insert adjusted, 

place the access panel in position, routing the 

power cord between the holes where the 

access panel and grate meet.  

 

 

NOTE: For easier pump removal in the future 

(if necessary), run the cord through the 

openings at the point where the access 

panel and grate comes together, NOT 

through the fixed holes in the grate or 

access panel. 

 

Step 12—Finishing Landscape Touches 

Your fountain is now ready for the final touches of landscape design. Start by covering your 

polymesh screen with river rock or other decorative rock products. There are many styles and 

colors available, and these can be found at any rock yard, as well as most major home 

improvement stores.  

Avoid placing soil or bark on top of the polymesh screen, because it may fall through the screen 

and into the water inside the reservoir. If you’d like to put flowers or decorative plants on top of 

your fountain base, we suggest using the LiquidArt matching rock accent planter (shown below). 

It’s made with the same GFRC process as our rocks, and the colors and textures will match your 

LiquidArt bubblers. 
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Additional accessories for your LiquidArt Fountain 

are shown below. They can be ordered through our 

website: www.liquidartfountains.com, or by calling 

toll-free: (800) 974-9586. 

 

 

 

 

Available Accessories for Your LiquidArt Fountain: 

In addition to the planters shown above, LiquidArt has many different accessories to enhance the 

enjoyment of your new fountain. Some of those are shown below. For pricing and additional 

information, please visit LiquidArt’s website: www.liquidartfountains.com, or call us toll free: 

(800) 974-9586. 

 

Auto-Fill Kit:  

With the LA3600 Auto-Fill kit, you won’t need to 

worry about checking the water level in your 

reservoir, because the Auto-Fill kit will do it for 

you! The kit comes with adapters that allow you 

to use a garden hose or a line from an irrigation 

system. Simply hook it up to either water source, 

and the float-valve will automatically allow an 

active water line to fill the reservoir when it gets 

low, and will shut off when the reservoir is full.   

 

“Foothills” Accent Rock: 

The non-bubbling “Foothills” accent rock was 

designed to be used with LiquidArt’s bubblers, to 

give your fountain a more natural appearance, 

and to help blend the transformation from the 

bubblers to the river rock ground cover. It’s also 

commonly used with our double-bubbler systems, 

to give an odd number of rocks. (Using odd 

numbers is usually recommended by landscape 

planners and designers.) The Foothills accent rock 

is approximately 16” tall, and is made with the 

same durable GFRC process as our bubblers. It’s 

available in the same colors as our bubblers, 

creating a great accent to your fountain!  
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Caring for Your LiquidArt Rocks— 

Tips to Keep Your Bubblers Looking Great! 

LiquidArt’s Glass-Fiber-Reinforced-Concrete (GFRC) bubblers are designed to provide years of 

enjoyment, with very minimal care or maintenance required. Because they are made of 

concrete, they are very rugged and will withstand the elements without color fade or 

discoloration, both of which are common in inferior faux stones.  

 

 

Cleaning—Dirt Spots 
LiquidArt’s GFRC rocks will age in a very similar manner as natural stones. If you need to clean 

the rocks, a good blast from a garden hose will usually work, although a mild soap and soft-

bristle brush can be used as well, if needed.  

 

 

Cleaning—Algae and Moss 
Over time, moss and algae may develop on your LiquidArt rock, just as it would on natural 

stone. The time it takes will depend on how often you have your fountain turned on, how much 

shade or sunlight it gets, and how often fresh water is added to the fountain base.  If your rock 

is accumulating more moss or algae than you desire, LiquidArt recommends using an algaecide 

designed to reduce moss/algae growth. These additives are available at most pond shops.  

Just remember to make sure they are deemed safe for colored concrete! 

 

 

Efflorescence—Causes and Cleaning/Removal 
Any material containing Portland cement (precast stone, GFRC products, etc.) has the potential 

to effloresce. Efflorescence is caused when soluble salts and other water materials come to the 

surface of concrete and mortar. The most common reaction occurs when calcium hydroxide 

(lime) formed in the hydration reaction of Portland cement is carried by water to the surface 

through capillaries in the concrete. There, it combines with carbon dioxide from the air to 

produce calcium carbonate and water. It can also be caused by hydroxides and sulfates of either 

sodium or potassium. 

 

Most often, efflorescence will be minor, and can manifest in a couple of ways—either as a 

powdery, fluffy, substance, which is easily brushed off with a nylon-bristle scrub brush, or as a 

crystallized deposit on the rock.  

 

To keep efflorescence to a minimum, run your bubblers non-stop for three to four weeks when 

you first install your fountain. If efflorescence appears, do not let it dry! While it is wet, scrub 

the area with the nylon-bristle brush, until the efflorescence is gone. This may need to be 

repeated until all the salt has been worked out of the rock. The key is to not let any efflorescence 

dry! If efflorescence has been allowed to dry, and has attached itself to the rock, then an 

efflorescence remover, (such as Techni-Seal, available through LiquidArt) is recommended. Even 

with that, some staining or efflorescence may remain, which is why rocks should not be allowed 

to dry until any efflorescence has been worked out of the rocks. 

 

 

                



11 

 

 

Upper Left: Efflorescence may appear, usually 

as a spotty or “ghosting” white, powdery area. If 

it does, do not let the area dry. 

 

 

 

 

 

 

Center: Scrub with a nylon bristle brush before 

letting spot dry. Efflorescence remover (such as 

Techni-Seal) may need to be used.  

 

 

 

 

 

Upper Right: The cleaned area should show 

little, if any efflorescence. Running water over the 

area will further hide efflorescence.  

 

 

 

 

 

Reservoir Maintenance 
LiquidArt’s fountain kits are designed to require very little maintenance. Because of the 

“pondless” design, there are no filters to change, and very little, if any, debris should get into 

your water reservoir. However, periodic attention is suggested, to identify any potential issues 

before they start. 

 

 

Check and adjust water level periodically, keeping the water level at or near the 

bottom of grating and no lower than the water pump inlet. Also, remove any dirt, rock or 

debris from inside the fountain base that may cause damage to the water pump or flexible hose.  
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Note: Due to overspray and evaporation, clean water must be added periodically. 

Failing to do so could cause the water pump to run dry, resulting in a damaged pump. 

Damage to the water pump due to an inadequate water level in the fountain base will 

void the limited warranty. Periodically inspect the grating and polymesh screen for damage. 

Replace if necessary. 

 

Winterization of Your Fountain 
In colder climates, where temperatures can reach below 32 degrees Fahrenheit on a regular 

basis, or where temperatures will drop substantially below freezing, even for short periods of 

time, it is recommended that all water be removed from the fountain kit during the cold months. 

Also, remove the water pump by disconnecting the pump from the valve/manifold assembly. 

Store the pump in a temperature-controlled atmosphere (above freezing).  

 

How to Get Replacement Parts 

Replacement parts are available by contacting LiquidArt by phone, at (800) 974-9586, by email, 

at info@liquidartfountains.com, or by writing to: 

LiquidArt, LLC 

401 S. Redwood St. 

Canby, OR 97013 

 

Pump 

Features 

The pump is a magnetically driven centrifugal water pump. It has no seals to wear and contains 

no oil. All electrical components are encapsulated in epoxy. The energy used is approximately ½ 

that of regular driven pumps. The pre-filter is provided for use in situations where deposits in the 

water could clog or damage the pump. LiquidArt highly recommends using the pre-filter for all 

situations. 

 

 

Pump Service and Maintenance 

Periodically inspect and clean the pre-filter. To clean, remove the pre-filter from the water pump 

and rinse using clean water. Replace the pre-filter if it is damaged or torn.  

 

The cap over the impeller should occasionally be removed to clean and inspect the impeller 

assembly. The impeller is the only serviceable item and can be pulled out of the pump body. Do 

not take the impeller apart. If it is worn or broken, the entire impeller assembly should be 

replaced. This will restore the pump to its original capacity. Pumps taken out of service for an 

extended period with fluid inside run the risk of forming a crust, which may prevent subsequent 

starting. Saltwater should be flushed out with fresh water. Always check the electrical cord for 

sharp bends, which can cause premature cracking. Do not use the power cord to lift or move the 

pump. 
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Electrical Precautions 

Always use a properly grounded outlet. Do not immerse the pump plug in water. If the plug falls 

into the water, DO NOT REACH INTO THE WATER TO REMOVE THE PUMP PLUG. TURN 

OFF THE CIRCUIT FIRST! A “drip loop” should be used. The “drip loop” is a loop in the 

electrical cord below the level of the receptacle or plug, which prevents water from traveling 

along the cord. The National Electric Code requires that a ground fault circuit interrupter (GFCI) 

be installed in the branch circuit supplying fountain or pond equipment. LiquidArt has several 

styles of GFCI units available.  

WARNING: NEVER REMOVE THE GROUND PIN FROM THE ELECTRICAL PLUG. FOR 

YOUR PROTECTION, ALWAYS UNPLUG THE PUMP UNIT FROM ITS POWER SOURCE 

BEFORE INSTALLING OR SERVICING YOUR FOUNTAIN. SHOULD THE UNIT APPEAR TO 

NOT BE WORKING PROPERLY, DO NOT REACH FOR, REMOVE, OR DISASSEMBLE THE 

PUMP BEFORE YOU DISCONNECT THE POWER!    

 

 

Additional Notes:  
 

When first running your LiquidArt Fountain, you may notice some “soap-like bubbles” 

building up on the fountain base (at the bottom of the rocks). This is normal and should 

lessen over time, disappearing altogether in approximately 2-3 weeks of regular use. 

 

Also, you may notice a slight “whitening” of the rocks along the water fall pattern. This is 

generally caused by either “hard” water (calcium deposits) or slight concrete dust/residue 

on the rocks from the manufacturing process. This will go away over time, unless it’s caused 

by “hard” water, in which case, a water softener can be used to minimize the effects of the 

calcium deposits. This is not unique to faux rocks, and can appear on natural stone as well. 

In either case, it should not be visible when water is cascading over the stones. 

 

If you have any additional questions, please call LiquidArt, at (800) 974-9586. Thank you 

for your business!
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Warranty 
LiquidArt Rock and Pondless Fountain 

 

Thank you for purchasing a LiquidArt product, we hope you enjoy it for years to come. At 

LiquidArt we have a very simple philosophy as to how we treat you, our customer. We want 

you to be 100% happy with your product and with our service. 

 

This warranty covers the product you purchased from LiquidArt, LLC for a period of one (1) 

year as follows. If you have a warranty question or claim, please do not contact the 

place of purchase. Please direct all warranty claims to LiquidArt, LLC. This will 

expedite the resolution of your claim. 

What this Warranty Covers 

 Returns: You may return your product for a refund at anytime within one (1) year of 

purchase as long as the product has not been installed or used. 

 Manufacturer defects: If your product has been installed and/or used LiquidArt will 

replace or repair, at LiquidArt’s option, the defective item(s). 

 Water pump: It’s covered under this warranty for a total period of three (3) years. 

What this Warranty Does Not Cover 

 Removal and/or disposal costs of defective or non-defective product. 

 Freight and/or shipping costs to return defective or non-defective product to place of 

purchase or LiquidArt. 

Additional Information for Returns 

 Please call, write or email LiquidArt, LLC to obtain an RMA (Return Materials 

Authorization) number. You must have this number when returning or replacing product 

originating from LiquidArt. 

 Please include a copy of your original receipt. 

Contact Information 

Corporate Name: ....................LiquidArt, LLC 

Phone Number: .......................(800) 974-9586 

Fax Number: ..........................(503) 263-7699 

Email: ....................................info@liquidartfountains.com 

Address: ................................401 S. Redwood St. 

Canby, OR 97013 

Free Extended Warranty 

In exchange for information, LiquidArt will extend this product warranty from 1 year (3 

years on the water pump) to 5 years (including water pump). Simply fill out the customer 

satisfaction survey on the next page, within 30 days of product purchase, and return it by 

mail or fax to LiquidArt, LLC. In return, you will receive by mail, an extended warranty 

certificate specifying the extended dates. Any information collected is for the use of LiquidArt 

only and will be utilized to help improve service and future products. 

 

 

 

 

 

Steve Stamback, Manager, Founder 

LiquidArt, LLC 
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Customer Satisfaction Survey and Warranty Registration 

Name:                                                                                                          Date: 

Address: 

Phone:                                                               Product # Purchased: 

Email Address: 

Thank you for your recent purchase of a LiquidArt Pondless Fountain product.  Please complete the 
following information to register your product. As a thank you for giving us this valuable feedback, 
when this warranty registration form is returned, you will receive an extended warranty totaling 5 
years. For each item identified below, circle the number to the right that best fits your satisfaction 
level. Use the scale to select the quality number. Please add any additional comments. 

Category 

Scale 

P
o
o
r  

Good 

G
r
e
a
t  

1. Overall store/purchase experience 1 2 3 4 5 

2. Literature available to aid in purchasing decision 1 2 3 4 5 

3. Helpfulness of salesperson in purchase 1 2 3 4 5 

4. Helpfulness of installation manual 1 2 3 4 5 

5. Ease of installation process 1 2 3 4 5 

6. Price of Product 1 2 3 4 5 

7. Selection of sizes and colors available for purchase 1 2 3 4 5 

8. Overall product quality 1 2 3 4 5 

9. Ease of delivery of product to home/or setting 1 2 3 4 5 

10. Ease of use and maintenance of product 1 2 3 4 5 

11. Overall satisfaction with product purchase 1 2 3 4 5 

12. Would you recommend LiquidArt products to your family and friends No    Yes 

 
 

                  

After first seeing this product, how long before you actually made your purchase? 
 
 
 
Please tell us the store and location where your purchase was made. 
 
 
 
Is there anything we could do to make your purchase experience better? (Please feel free to give us 
any additional comments about the product or service not included in this survey) 
 
 
 
 
 
 
 
 
 
 
 


